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Feedback on the 2" Edition (2003-2005)

So far | have only been able to borrow "Living in Moscow" to look up a few information. | must say that it
is the best relocation guide | have ever seen. Christina Hinrichs, German Embassy, Moscow, Russia

Thanks so much for delivering a copy of Living in Moscow. | find it to be a very comprehensive guide for
a broad audience from the newcomers to Moscow as well as those who have been calling this place a
home for quite sometime. One can only appreciate how much effort was involved in putting this all
together. Betta Balinger, Moscow, Russia

Wife loves the book! Great job and thanks again. Darryl Hadaway, Deloitte, Moscow, Russia

| think your book "Living in Moscow" is splendid - thank you for it. My expats (and "to be" expats) have
been bombarding me with questions on living in Russia - and there is no better source for answers than
your book! Tatiana Spiridonova, HR Manager, Baker Hughes Russia Operations, Moscow, Russia

Thank you A LOT - you do not even know how much you are helping us! Initially we wanted to have 20
more copies, but would be happy to get more. Yvette Bassieva, BP Trading Limited, Moscow, Russia

We certainly value and appreciate all your work in the Living in Moscow book. It's priceless. Connie &
Bill Nelson, Moscow, Russia

| just wanted to let you know that your book is really helpful! | have never found anything like that in any
country and | will tell all my expat friends about it. You have done an excellent job, THANKS! Ilvonne
Flores, Moscow, Russia

You did a wonderful job when you wrote “Living in Moscow”. The book is without
equal! Congratulations! Karine Baverey, Moscow, Russia

| wanted to let you know that | truly have enjoyed your "Living in Moscow" relocation and living guide. It
has provided me with all the necessary information to feel comfortable as well as helpful hints to have
some fun. | am enjoying the international experience and feel fortunate to have this opportunity. Without
your book, we may not have been able to embrace the culture as quickly and as comfortably. Keep up
the good work and | look forward to meeting you. Cindy Hradec, Moscow, Russia

May | say THANK YOU to you for your wonderful efforts in assembling your book, Living in
Moscow. Being new to Moscow, it is VERY valuable to me and | want you to know how much it is
appreciated! Vicki Rye, Moscow, Russia

First we would like to thank you for your great book - we have arrived one month ago and found it
extremely useful! I would like to recommend to my HR (at Procter & Gamble where | work) to purchase
this book for all new comers. Daria Sivan Feldheim, Procter & Gamble, Moscow, Russia

My "Living in Moscow" book is so well used, it is falling apart! Laurie Willberg, Moscow, Russia

My family is new to Moscow and | must say your book has been a lifesaver. Thanks for all the helpful
information. Dara Spillman, Moscow, Russia

I have been lucky enough to see your fantastic book - my husband's employer bought it and we have it
at home now. It has been very helpful. Thank You! Kathleen Murphy, Moscow, Russia



I've been enjoying Living in Moscow; it really is a great resource! | use the book almost on a daily basis!
Marta Lubeck, Moscow, Russia

I am really enjoying your book, Living in Moscow. What a helpful and extensive text. Thank you for all
your work. Mia Costanza Wiggers, Moscow, Russia

My wife and | are moving to Moscow and we saw your book "Living in Moscow" advertised and decided
we wanted one. After visiting with Vickie Blessin and seeing how much she uses her copy and reading a
little in it, now we know it is a MUST to have. ... We appreciate your help in obtaining the book. We think
we were very lucky to learn of it prior to actually moving. | believe it will be even more beneficial... | am
sure the book and all of the information will come in quite handy, MANY times! Jim Wade, Director of
Sales and Engineering, Country Manager Russia and CIS, Universal Compression, Moscow,
Russia

I have found your book invaluable. Mark Betts, First Secretary and Consul, Australian Embassy
Moscow, Russia

I bought a copy of your Living in Moscow and have found it very useful and have used a lot of the
information in it - thanks for that. Jessica Ogdon, Moscow, Russia

I would like to congratulate you - | never saw such a complete book. Mary-Ann Loncke, Moscow,
Russia

My office gave me a copy of your book which is really excellent and has already helped me in numerous
ways. Anne Clear, Delegation of the European Commission in Russia, Moscow, Russia

Thank you so very, very much, Barbara! What a fabulous publication. You should be enormously proud
of it...and just think, this is your second edition! Plus, proceeds go to charitable causes. What a
wonderful thing you're doing for your community. Suffice it to say that | am very grateful and will be a
devoted fan of "Living in Moscow." Laura Perry, US Consulate, St. Petersburg, Russia

Our Managing Partner loved the "Living in Moscow" book and would like to order about 30
copies! Karina Friedhoff, Projects Manager, White & Case, Moscow, Russia

Thank you very much for the book, it is really impressive! Raimo Valo, Director, Project Development,
Russia, Svenska Handelsbanken, Moscow, Russia

| just received the book, thank you very much once again. It will be very helpful for us. Nicolas Gay-
Crosier, Bank Paribas Moscow, Russia

Thank you so much for my book! I LOVE the new cover and can't wait to have time to browse through
it. | am submerged in up-to-the-minute information! No excuse for not knowing how to get things done
around here now!! Anne-Marie King, Moscow, Russia

| wanted to tell you how much | have enjoyed "Living in Moscow', | just wish that | would have had it
before | actually moved. Jennifer Jackson, TNK-BP, Moscow, Russia

Thank you very much for sending the book. It really is worth every penny! Abbe Izaak, Moscow, Russia

I've seen your “Living in Moscow” book at our friends’. You did a very great job!!! This is the best guide
I've seen for people moving from abroad to Moscow. Monika Heil-Ruess, Moscow, Russia

Holding in my hands the excellent book "Living in Moscow". From the Swedish School in Moscow we
would like to order four more books from you. Lena Rohlen, Swedish School, Moscow, Russia

We bought several "Living in Moscow" books some time ago and never regretted it it! Now we would like
to buy some more. Tatiana Ovsyannikova, Human Resources Head, ABN Amro Bank Moscow



I love your book! You did a fabulous job of compiling all those scraps of paper with information I've been
accumulating over the years :-) | may have lost my new job (telephone consultant for living in Moscow)
due to the wonderful work you've done. | bought an extra book to send to the "educator" on international
moves, who handles moves to Moscow. My goal is to help people gain "prior knowledge" because we all
know they can adjust easier to a move. Your book should be published in the US so it can serve as a
resource guide. This is even helpful for people coming as tourists. Thanks for all the work you put into
this, you have helped our community immensely! Kris Nordin, Moscow, Russia

My family used your company for our move to Moscow, November-December 2003. | was recently
shown a copy of the book "Living in Moscow" compiled by your office. It is wonderful! I would like very
much to get a copy. Lauren Tennes, Moscow, Russia

Your "Living in Moscow" is great. We have decided that every newcomer to the Norwegian Embassy
shall be given this book upon arrival in Moscow. | have four books waiting on my shelf for this year's
newcomers. Heidi Aakre, Royal Norwegian Embassy, Moscow, Russia

Thank you so much for the 2nd edition of "Living in Moscow" which we received last week. It's so
great! We are quite impressed with the volume of information and its editing skill. We really appreciate
your time and efforts to create such a nice book. We will be able to enjoy our Moscow life better with this
book! Michiko Kitamura, Moscow, Russia

Many thanks for the book, there is really a lot to read and it's great value for money. Stefan Martiniak,
KMB Bank, Moscow, Russia

I think your book "Living in Moscow" is splendid - thank you for it. Tatiana Spiridonova, Baker Hughes,
Moscow, Russia

| just wanted to let you know that | received the book! All | can say is WOW!!!I This really makes my job
easier... | thought the first one was great but this is just amazing!!! Avery Stewart, Canadian Embassy,
Moscow, Russia

Congratulations on the new second edition! | find my (first) edition indispensable. | didn't realize that
sales went to charity. Congratulations again. Kate Seal and Richard Herbert, Moscow, Russia

| think this guide contains all the answers to questions people might have before moving to Moscow.
Karine Quillien, Relocation Consultant, OUTPOST, Shell, the Netherlands

Thank you so much for your assistance in obtaining this book! The book is considered to be of great use
for all our executives - both Russians and Norwegians. Anastasia Naumova, Royal Norwegian
Embassy, Moscow, Russia

Thank you SO much for the copy of Living in Moscow which you sent me. It is an amazingly
comprehensive and informative work and | will make invaluable use of it in my last half-year in Moscow,
and then pass it on to my successor. Lady Mandy Lyne, British Embassy, Moscow, Russia



Feedback on the 1° Edition (2002-2003)

Schlumberger Logelco Inc. would like to thank Barbara Spier, the author of “Living in Moscow, for her
most helpful and informative guide. Each Schlumberger expat family has this guide at hand, and we
heard only appraisals related to the precision of information, the quality and amount of data necessary
for feeling comfortable while in Moscow. This guide is even more valuable as it has been written by a
German who has already spent many years in Moscow and personally experienced the stress of the
move and adaptation to a new environment and culture. ... Based on our corporate experience we highly
recommend this guide to any other company or individual who is planning relocation to Moscow or has
just arrived in this city. Natalia Smirnova, Personnel Manager, Schlumberger, Moscow, Russia

The "Living in Moscow" book is excellent and invaluable, by far the most useful of all the guides that |
have worked my way through. Dr. David Harper, Technical Director, ERM, Moscow, Russia

On behalf of BP | would like to thank you for the fantastic job on the Relocation guide which we were so
happy to receive yesterday. It really exceeded our expectations and I'm sure, will be invaluable for new
coming expatriates. Natalia Vanina, Expatriate Administrator, BP Trading Limited, Moscow, Russia



